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The EAA reviews its work in 2024 and introduces its

initiatives for 2025
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The EAA Chairman Mr Simon SIU Chak-yu, BBS, JP (left) and the Chief
Executive Officer Mr Gordon LEUNG Chung-tai (right) review the EAA's work
in 2024 and introduce its initiatives for 2025 at the press conference.
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he EAA held a press conference on 23 January 2025 at which its
TChairman, Mr Simon SIU Chak-yu, BBS, JP, and Chief Executive
Officer, Mr Gordon LEUNG Chung-tai, reviewed the EAA's work in 2024
and introduced its initiatives for 2025.

The number of candidates attending qualifying examinations fell to
6,262 in 2024, representing a slight decrease of 7% compared to 2023.
As at 31 December 2024, there were 38,482 individual licensees, a
decrease of 2.8% when comparing to 2023. At the same time, the
number of estate agency companies licences and estate agency shops
decreased by 0.6% and 4.6% respectively.

In 2024, a total of 162 complaint cases were opened, 17% less than the
previous year. Among the complaints, 27 cases were related to first-hand
residential properties, representing an increase of 3 cases compared to
year 2023. The most common category of complaints was “mishandling
the provisional agreement for sale and purchase (or provisional tenancy
agreement)”. Regarding complaints on properties situated outside
Hong Kong, there was only one case in 2024, a significant decrease of

over 90% compared to 14 cases in the previous year.

The EAA took actions or imposed sanctions against 314 licensees or
former licensees, including suspending 19 licences and revoking 45
licences in 2024. In addition, the total amount of imposed fines in 2024
was around $6.7 Million, all of which went to the Government Treasury.

Looking forward, the EAA will continue to update or issue guidelines
to the estate agency trade on matters arising from changes in law
or other market situations, where necessary. On the other hand, the
EAA will closely monitor the legislative progress of the Bill on the
proposed regulatory regime for Basic Housing Unit, maintain a close
communication with the Government and the estate agency trade, and
appropriately revise the current guidelines for the handling of subdivided
units leasing by estate agents when necessary.



